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Research and evaluation




Calling all Personal Assistants! 

On behalf of Skills for Care we are helping to identify what training personal assistants (PAs) whose employer is using Direct Payments would like to help them carry out their role. We will look at what training is on offer already, and what is not, and what can be done to help PAs develop the skills and knowledge they need and want to do their job well.

Once we have this information we will write a “Guide to Training Personal Assistants” which you will receive a copy of should you like one.  

We would be grateful if you could please help us by completing and return this questionnaire to Michelle Spirit by the 16 November at michellespirit@clara.co.uk . We will treat all information provided in confidence and in accordance with Data Protection requirements.  

	Name 
	

	Contact Details 
	Telephone:

Email address:


	Question 
	Answer

	Would you like any of the following training? 


	
	Yes
	No

	
	Protection of individuals from abuse
	
	

	
	Effective Communication 
	              
	 

	
	Agreeing an Individual Support Plan                     
	
	

	
	Health and Safety for the PA and service user                                                              
	
	

	
	How to help maintain independence                            
	
	

	
	Ethics , privacy, confidentiality
	
	

	
	Risk awareness 
	
	

	
	Manual handling
	
	

	
	Infection control
	
	

	
	Other, please list 



	Have you already taken part in any training? 

If yes, please list 


	Yes (         No (


	Do you have a Care NVQ qualification?

Would you like to get an NVQ qualification?


	Yes (         No (         Not sure what this is (  

Yes (         No (         Not sure (

	Are there things that are stopping you from taking part in training? 

If so, please list.


	Yes (         No (


	Would you know where to go to find out about training on offer to PAs? 
	Yes (         No (


	If you would like to take part in training, what would be the best time of day/ day of the week for you? 


	

	What do you think the best way of letting PAs know about training on offer might be?  


	Letter                                 (
Leaflet                                (
Website                             (     

Forum activity                  (
Via your employer          (
Other, please state: 



	Would you be happy to complete a more detailed on-line assessment of your learning needs? 


	Yes (         No (


	Further comments

(Please feel free to add any comments that you feel will help us with our activity)
	


Thank you for taking the time to complete this questionnaire. We will let you know how our activity progresses.

